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ACM Cut Off Saw Warranty Information 
 

Warranty 
 

ACM Products Company warrants your product to be free from defect(s) in material and workmanship for a period of Thirty (30) 
Days from the original date of purchase.  If you discover a defect in a product covered by this warranty, we will repair at our 
option using new or refurbished components.  If repair is not possible, then ACM Products Co. agrees to replace the item. 
 

Exclusions 
 

This warranty covers defects in manufacturing discovered while using the product as recommended by the manufacturer.  The 
warranty does not cover loss or theft, nor does coverage extend to damage caused by misuse, unauthorized modification, 
improper storage conditions, lightning, or natural disasters.  The warranty does not cover parts that are subject to normal 
wear and tear replacement requirements, such as bearings, bolts, belts, etc, nor does it cover Cut Off Wheel damage.* 
 
*If any Cut Off Wheels are damaged during the Shipping Process, please call, ACM Products Company will replace or refund at 
our discretion. 
 

Limitations of Liability 
 

Should the product(s) fail, your sole recourse shall be repair or replacement, as described in the preceding paragraphs.  ACM 
Products Company will not be held liable to you or any other party for damages that result from the failure of this product.  
Damages excluded include, but are not limited to, the following: lost profits, lost savings, damage to other equipment, and 
incidental or consequential damages arising from the use, or inability to use this product.  In no event will ACM Products 
Company be liable for more than the amount of your purchase price, not to exceed the current list price of the product, and 
excluding tax, shipping, and handling and/or processing charges. 
 

Warranty Claims 
 

To submit a warranty claim please submit the following information via email, fax, or phone: 
 

1. Contact Information 
2. Description of Problem 
3. Invoice Date and Number 

Email to: info@acmproducts 
Phone:  847-716-7369 
Fax:   847-716-7367 

 

Return Conditions 
ALL RETURN Shipping costs will be paid for by the customer: The cost of shipping to the manufacturer, or authorized repair center, or payment 
of any Customs Clearance Fees or Duties are the sole responsibility of the Customer.  ACM Products Company agrees to pay UPS 
GROUND Shipping Charges to the Customer to replace defective parts or materials.  If NEXT DAY AIR is requested by the Customer, then said 
Customer will bear the cost of EXPEDITED Shipping Charges. 


